
 
 

Photo ID guidelines 

 

 
 

 
The photo that you upload needs to: 

• be passport sized 
• be in .jpg or .png format 
• be between 200kb and 2MB in size 
• be in colour 
• have a white background 
• be less than three months old 
• be of your head only 
• have sharp focus 
• be of you looking directly at the camera 
• Head coverings should be plain coloured and must be worn in such a way as 

to show the face from the bottom of the chin to the top of the forehead, and 
with the edges of the face visible. 

• be without shadows 
• have no red-eye 
• show you with a neutral express and mouth closed (no smiling, frowning or 

raised eyebrows). 

 

 


